RPS Safety and Risk division’s privacy policy.

This web site (www.bowtiexp.com.au or www.sarp.com.au ) is maintained for the purposes
of web-serving the BowTieXP and Incident Investigation software and news.

RPS Safety and Risk division respects the privacy of all those who contact us via this site.
Our simple policy is that, subject to the following, we will not wilfully disclose any personal
information regarding our clients or web page visitors to unrelated parties without first
obtaining permission, unless required by law.

Does RPS Safety and Risk division disclose information to anyone else?

If you request information from us regarding BowTieXP or Incident Investigation software,
we will hopefully use your contact details to service your request and occasionally, perhaps,
advise you of news and developments in that area. So we keep a record of your enquiry and
may forward it to Governors B.V., who are the software developers for these products.

We may also refer your details to a single reseller in your area, and will endeavour to first
seek your permission.

We Don’t:
e We definitely do not use "cookies" or accumulate statistics on your activities.
e We do not record the IP addresses from which users access our site.

e We do not on-sell the information to anyone.

What Information does RPS Safety and Risk Collect?

RPS Safety and Risk Management does not collect any personal information about you that
you have not already provided.

We receive and reply to email from users on a regular basis. For record-keeping purposes
we retain copies of all incoming and outgoing email. Information in the email we receive or
send will not be disclosed to any third party without the permission of the sender, either
express or implied, unless required by law.

Extent of the Privacy Policy — limited to our site

The RPS Safety and Risk Management site and search database contain a number of links to
external sites. Please be aware that these external sites are developed by people over
whom we have no control, and we are not responsible for their privacy practices. This
Privacy Policy applies only to the RPS Safety and Risk division’s site. We encourage you to
familiarize yourself with the privacy policy of any Web site you visit which collects personal
information, and to exercise discretion when providing such information.

Changes to the Privacy Policy

We may change this Privacy Policy from time to time at our discretion and without notice.
If we do, an updated version of this Privacy Policy will be made available on this site so that
you remain aware of the data we collect, how we use it, and under what circumstances we
disclose it.

Further information

Please feel free to contact the RPS Safety and Risk team if you have any questions,
comments or would like more information. Our phone number, +61 8 9211 1111 (GMT+8
hours) is an alternative to one of the enquiry forms available on our site.

This Privacy Statement is version 1.0, and replaces all previous versions.



